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Abstract 
Internationalization plans in community colleges often leave their libraries out.  Butte College in 
rural northern California has made some movement in internationalization, but the Library has 
not been part of the planning process at the institutional level, despite its extensive informal 
efforts.  The Library needs to join in internationalization in a more formal way, and a list of 
possible expansions of service follows.  By joining in officially and offering more activities and 
services, the Library will be able to be an effective partner at Butte College and possibly serve as 
a source of ideas to other rural California college libraries. 
Problem Statement 
Libraries are often forgotten resources in the institutional movement for internationalization in 
higher education.   While there is “​a rich engagement with internationalization-related themes” in 
the academic library literature, especially around the support of international students  (Witt, 
Kutner, & Cooper, 2015, p. 589), there is a notable “​absence of any mention of the university 
library” (Bordonaro, 2013, p. 27) in most of the academic internationalization literature​. 
Colleges have every reason to use their libraries as important partners in internationalization, 
since “academic libraries...have a long history of engaging in international projects and 
programs” (Witt, Kutner, & Cooper, 2015, p. 589)​ and can support student engagement and 
learning in myriad ways. ​ ​Librarians therefore need to push into this arena and become visible, 
especially in the community colleges where they are least recognized, in order to become part of 
the movement.  
 
NAFSA, an association of international educators, defines internationalization as “the conscious 
effort to integrate and infuse international, intercultural, and global dimensions into the 
philosophy of postsecondary education” and asserts that “successful internationalization efforts 
involve active and responsible engagement of the academic community in partnerships and 
global networks” (2019).  Academic libraries are thus an obvious necessity to these efforts, and 
this may be particularly true of community colleges in rural areas, since Opp & Gosetti point out 
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that “making progress on internationalization... may be particularly difficult for rural community 
colleges” and that “rural community colleges are experiencing significantly less 
internationalization than their urban or suburban counterparts” (2014, p. 73).  For these colleges, 
their libraries’ ability to function “as multicultural institutions that connect even the smallest and 
most remote communities to global resources”  (Kesselman & Weintraub, 2004, p. v) can be an 
invaluable resource, especially given that librarians often have expertise in “issues of 
information equity” (p. vi) and other related questions with great import for populations with 
high rates of poverty. 
 
Butte College has invested in several facets of internationalization, but the Library has not been 
included on an institutional level.  The Library is also interested in internationalization, but thus 
far it has been on an ad hoc basis without an overarching plan or much coordination with the rest 
of campus.  Individual librarians work with students, purchase excellent materials, design 
research guides, and even establish programs in conjunction with other departments that are in 
line with the goals of internationalization, but have so far not been involved with the Global 
Education and Outreach taskforce or with any formal internationalization planning.  
Background 
 Butte College is a medium-sized community college with about 16,000 students in rural 
Northern California -- the North Valley.  Butte County has three major residential areas: 
Oroville, the county seat, Chico, the largest city, and Paradise, which in November 2018 was 
largely destroyed in the Camp Fire.  Butte College lies in a rural area nearly equidistant between 
these three towns.  Neighboring Glenn County does not have the population to support a 
community college, and it joined Butte in 1974; classes are offered at a Glenn branch site.  There 
is also a campus extension in Chico.  Butte College therefore serves a population that is spread 
over an extraordinarily wide area and which comes with some interesting challenges for library 
support.  With three campus locations, the growth of online education, and some very rural 
students, it is a challenge to provide equal support and connectivity to all. 
Demographic Profile 
Butte County has a population of about 220,000.  72% is white and 16% Latinx.  About 18% of 
the populace lives in poverty, higher than the California average of 13%.  26% of the county 
population has a bachelor’s degree or higher, which is on the low side for California; the state 
average is nearly 33%.  Glenn County has 28,000 people; there is a higher Latinx percentage and 
only 13% of residents have a bachelor’s degree (US Census, 2018). 
  
Butte College enrollment averages between 16,000 and 17,000 students with an FTE of about 
10,000, though the Camp Fire has temporarily lowered this number; many students were 
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displaced and some did not enroll for the Spring 2019 semester.  The percentage of white 
students is shrinking and is currently about 54%, with 27% Latinx, 6% Asian (including many 
Hmong students), 3% African-American, and 2% Native American.   Other significant student 
groups include foster youth, very rural students, veterans, and formerly incarcerated students. 
44% of students qualify as economically disadvantaged (B. Murphy, personal communication, 
April 25 2019).   Butte College has a high percentage of both minority and poor students 
compared to the county’s demographics. 
  
The college has a Global Education and Outreach taskforce and is naturally most interested in 
cultivating the “internationalization at home” angle, as many students are not in a position to 
travel.  There is a month-long language study program in Costa Rica, which is priced 
impressively low in order to make travel an option for as many as possible.  The college has also 
invested in a thriving international program, which in Spring 2019 hosted 135 international 
students from 32 countries.  The majority of these come from Asian and Middle Eastern 
countries, though there is no one country that dominates (R. Wood, personal communication, 
April 22 2019).  There are of course many more students who are immigrants and who come to 
Butte on their own.  
  
Online classes are an increasing part of the college’s offerings.  Butte College is joining in the 
California Community College Online Education Initiative (CCC OEI); by 2020, 20% of 
existing Butte courses will be accessible online, and any California community college student 
will be able to enroll (Ventura, 2019; R. Arteaga, personal communication, April 30 2019).  
Butte College Library 
The Butte College Library’s mission includes supporting “the College's mission of preparing its 
students to become productive members of a diverse, sustainable, and global society” (Butte 
College Library, 2019).  To that end, it holds about 70,000 books and approximately the same 
number of ebooks.  It subscribes to 47 databases holding academic and popular content.  The 
Library is involved in Open Educational Resource and Zero Cost Textbook initiatives to reduce 
textbook costs, and has also built a program that provides laptops and hotspots for loan.  The 
bulk of the physical collection is housed at Main Campus. 
  
The Library is focusing ever more on digital rather than physical collection development.  Most 
Butte students are looking for resources they can access from off-campus; some of them never 
go to the Main Campus.  While the Library plans to purchase physical books into the future, it is 
necessary to keep a strong focus on digital materials which will be more easily accessible to 
working, very rural, or online-only students.  Equal access is a priority to the Library, but not an 
easy goal. 
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The Library and Internationalization 
A large percentage of Butte College students are not very mobile;  they do not have realistic 
access to study abroad opportunities or other more prominent aspects of internationalization. 
They may have a job (or two), family obligations, not enough income, or any of several other 
demands keeping them in one place.  “Internationalization at home” initiatives are the most 
important at Butte, and they must be as widely and equally accessible as possible.  Such 
initiatives, as well as providing support to international and immigrant students, are also the most 
natural for the Library to be involved in; we aim to “give the non-mobile majority of students a 
better understanding of people from different countries and cultures, increase their knowledge of 
and respect for other human beings and their way of living and create the global society in a 
multicultural context” (Wächter, 2000, p. 1).  
  
Other issues that need to be considered include the effects of recent California legislation AB705 
and new developments in the California community colleges as a body.  California bill AB705 
requires that English-speaking college students be able to complete transfer-level coursework 
within one year, while ESL students have three years (CCC 2018).  Therefore, all remedial 
English courses, except for some ESL instruction, have been eliminated from Butte College’s 
catalog.  The Library and the tutoring center will be intensifying their efforts in order to fill in 
any gaps that occur. 
 
California Community Colleges (CCC) have been working toward a new level of cooperation, 
unifying coursework and tools such as software so that students can more easily move within the 
system.  In January 2020, CCC libraries will unify the library services platform (LSP) and move 
towards sharing more resources in consortia (CCC 2019).  It is to be hoped that this will broaden 
access to materials for all CCC students, and also that it will not lead to an institutional attitude 
that ‘other’ libraries will do all the collection development. 
Solution: what we are doing, and what we can do 
Join the GEO taskforce  
The Global Education and Outreach taskforce is the campus body that administers 
internationalization for the school.  The Library needs to have a representative on that committee 
who will lead in establishing partnerships with others, participate in planning, and enhance the 
Library’s visibility.  A Library representative will be able to suggest opportunities for 
cooperation and help in projects that will support students in developing the knowledge and 
skills that they need.​  ​By partnering with other campus groups, increasing the depth of what is 
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already happening, and developing new ways for the Library to support internationalization, the 
Library can become an integral part of the movement at Butte College.  
 
The Library can contribute to fostering a more global perspective on campus in a myriad of 
ways, which can be loosely categorized under the three categories of collection development, 
activities, and services.  
Collection development 
The Library’s first obligation is to support the curriculum, and each librarian has several subject 
areas to focus on -- nearly all of which have a global dimension.   This is an area where we 
mostly do very well, purchasing world history from a variety of perspectives, a wide array of 
social and ecological issues, and literature from around the globe, as well as ESL materials and 
literacy instruction.  We offer a reading lounge with carefully selected leisure reading, including 
high interest/low ability books and ESL, novels, and non-fiction, which feature diverse 
characters from many cultures.  The graphic novel section is not large but nevertheless contains 
stories and memoirs from around the world.  Part of the Library’s collection plan for 2019-20 is 
to focus on and expand the ESL section of the collection. 
 
Librarians reach out to their subject areas’ faculty members, expressing support and willingness 
to purchase materials, but the response is not always as large as hoped.  We can be more active 
with outreach to faculty through utilizing follow-up requests and online newsletter items, and we 
can ask directly about international perspectives.  A session hosted by the Library during the 
pre-semester Flex Week (a week of informational classes of all kinds for faculty) would be an 
ideal time to invite faculty members to request more materials and work more closely with 
librarians to broaden the curriculum. 
 
Butte College officially offers four modern languages: ASL, Spanish, French, and Italian. 
However, due to budget constraints, the Fall 2019 schedule does not feature any classes in 
French or Italian; ASL and Spanish are the only classes that are actually available.   It would be 
desirable to offer a greater variety of modern languages, but that is not currently feasible.  The 
Library, however, is able to offer beginning language materials in many languages (especially 
Chinese), and online instruction in about 70 languages.  Since we are currently the only campus 
source for international language exposure outside of Spanish and ASL, it would be appropriate 
to do a careful survey of language materials and make sure of a reasonable variety and depth in 
basic language instruction. 
 
With increased cooperation from other CCC libraries and the anticipated lowered costs of a 
system-wide LSP, we hope that access to all kinds of materials will broaden, allowing students to 
find resources that were previously more difficult to access.  Perhaps there will even be access to 
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a larger number of databases, which would ideally include more global information; as 
Machovec notes, consortia allow libraries to share resources and expand global coverage ​(2015)​. 
 
The implementation of California bill AB705 has restricted remedial English and ESL classes in 
future.  The impact of this bill is as yet unknown, but it is expected that any needs will be filled 
in by the tutoring center and the Library.  It will therefore be necessary to put more resources 
into basic reading and writing instruction, especially ESL instruction, and to make these 
materials much more obvious and easily accessible.  
Activities 
The Library offers a variety of activities and events for students.  In the past few years, the 
Library has started to put on large themed displays twice per semester in order to show off the 
breadth of materials available, and these have often had an international angle.  Recent displays 
include veterans’ resources/World War I, ‘adulting,’ Black History Month, pop culture, 
‘Inspiring Lives’ (interesting biographies), and so on.  Possible future displays with an 
international theme could include: migration movements through history and in the current day, 
literature in translation (or a more narrowly focused women in translation), food origins and 
cooking, and many others.   There can also be shorter, smaller displays that “support speakers or 
lectures on campus dealing with international topics”  (Bordonaro 2006, p. 240). 
  
Banned Books Week is a major event at the Library, and since it always includes the popular 
draws of snacks and prizes as well as the drama of ‘forbidden’ literature, it is one of the 
best-attended events every year.  Previous years have featured informational displays that are 
generally US-focused, such as the ALA’s Top Ten and news accounts of free speech cases at 
college campuses, but there has also been information about censorship in other countries.  It 
would be interesting to expand that angle and have more on censorship and free speech around 
the world, which would provide engaging context and background information to students.  
 
We have also previously partnered with other campus organizations for events; for example with 
Veterans’ Services and Disabled Students’ Programs and Services for Disability Awareness 
Month.  A partnership with the Global Education and Outreach taskforce for events would be 
very fruitful; International Education Week is an obvious event for a display, and such a 
partnership could be taken further to embrace other activities or events.  Another interesting 
possibility is to partner with instructors to display student work at the library (S. Thompson, 
personal communication, July 26 2019).  
 
Other opportunities are suggested by the literature.  A partnership with the Study Abroad office 
could result in a welcoming orientation -- or as Langer and Kubo suggest, a party -- (2015, p. 
610) for international and immigrant students, in which they could receive more tailored 
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attention (J. Lenkart, personal communication, July 22 2019).  A panel discussion featuring 
international students speaking on their experiences could be an engaging event that helps native 
students get to know their international peers (M. Thacker, personal communication, July 26 
2019).  There should be plentiful opportunities to bring cross-cultural activities and campus 
events into the Library; perhaps even a visiting Fulbright scholar. 
Services 
LibGuides are a new feature to the Butte College Library and have only been in use for one year. 
There is therefore a tremendous amount of scope for extension and improvement.  As of yet, we 
have few LibGuides focusing on specific topics; so far they have mainly either been research 
guides tailored to specific classes or about library-related topics such as media literacy, 
open-source textbooks, and so on.  Now that the basics are in place, we can expand into many 
other areas of interest and potential research for students, such as  
● Area studies, including history, culture, and literature 
● Local minority populations: for example, the histories of Chinese, Japanese, and Hmong 
people in Butte County, and of Punjabi people in Yolo County (to name just a few 
possibilities) 
● A guide with quick links to international news sources (Peters, 2010) 
● Questions of immigration, global migration, and citizenship, summarizing current issues 
(L. Anaya, personal communication, July 26 2019) 
● Partnering with faculty to produce guides highlighting class presentations (Thacker & 
Laut, 2018) 
 
Butte College librarians have long taught bibliographic instruction workshops, in which 
instructors bring a class to the Library’s lab to learn about research skills and media literacy. 
These workshops are tailored to the attending class.  In Spring 2019, an instructor brought in a 
class that was entirely composed of international and immigrant students, instead of the usual 
random distribution.  This workshop was a great success, since the librarian was able to teach in 
a more customized way than usual, and to produce a LibGuide that featured ESL materials and 
other helps.  We would like to repeat and expand upon this success by partnering with 
international and ESL instructors more closely to provide more of this kind of service. 
 
One interesting suggestion is a “language corner” somewhere in the library where students could 
meet informally to practice language skills, talk about culture, and get to know students from 
other countries (J. Lenkart, personal communication, July 22, 2019).  Deardorff asserts that the 
foundational attitudes of intercultural competence are “respect, openness, and curiosity” (2009, 
p. 33), and a language corner where students share information and skills would exemplify those 
attitudes.  Most of the students would probably be practicing Spanish or ASL, but it would also 
offer a great opportunity to students who want to study other languages not offered on campus. 
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Students wanting to study, for example, Chinese could meet up with each other and with students 
from China.  (Some local schools have offered Chinese as enrichment studies, which would 
make it a logical popular choice.)  There are also academic libraries hosting “‘speed friending’ 
events that connect international and domestic students in brief exchanges that humanize and 
teach students how quickly they can make connections with others” (Burel, Graser, & Park, 
2019, p. 164), and that would be an intriguing experiment to make. 
 
Another new service at the Library is an online ‘newsletter’ with frequent articles, instead of one 
large newsletter per semester.  Titled ​LibraryRunner​, it is not called a blog, since blogs are now 
passé for the average college student.  It is, however, a good way to push content out to the 
College and a wider audience through social media.  We have used it to call attention to various 
library services and activities, and plan for a variety of content, much of which will have 
international themes.  
 
Karen Bordonaro suggests a welcoming poster at the front of the Library printed “in all the 
languages spoken by the international students” (2006, p. 240).  Given that in 2018-19, Butte 
College hosted students from at least 32 countries, that might be too many languages, but a sign 
in perhaps fifteen major languages would be an interesting and pleasant sight for all students. 
 
Peters (2010) makes the intriguing suggestion that libraries can accommodate students of faith 
by providing a quiet corner for prayer or meditation.  Such a corner could perhaps have a 
compass and a couple of pillows and rugs.  This would be a nice addition to a welcoming 
campus atmosphere.  
Conclusion 
A great collection of world literature and an excellent selection of databases is not enough to 
serve students; they need to know that the material is there and that librarians are welcoming, see 
things happening and resources being utilized, and learn how to use such resources themselves. 
Our goal is to become more involved in internationalization on campus, and in order to be 
effective in that, we need to be involved at the governance level and partner with other campus 
departments.  This will help us expand our services and activities with international themes, 
better serve all of our students in preparing to learn and work in a global society, and perhaps 
even to serve as a source of ideas to other California community colleges working towards the 
same goals.  
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